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Research on the Design of Information Products for the Elderly
Based on the Fuzzy Kano Model

Lang Chaonan
Jiangsu Normal University, Xuzhou

Abstract: With the rapid aging of China's population and continuous technological advancements, the demand
for information products among the elderly is increasing. However, most existing products target the mass
market and struggle to precisely address the ambiguous and differentiated needs of older users. Elderly-
friendly information product design combines functional attributes with artistic communication, serving as a
vital form of modern design dissemination in digital contexts for seniors. This study focuses on elderly
information products, analyzing and refining core design principles tailored to this demographic. It introduces
the fuzzy Kano model, highlighting its distinct advantages over traditional methods in adapting to older users'
needs. By integrating design principles and requirements for elderly information products, the research
proposes specific strategies for each stage - from demand exploration and classification optimization to design
implementation and iterative upgrades. A simplified fuzzy Kano model example demonstrates the demand
categorization and prioritization process, and prototype usability test ideas are put forward, providing
actionable guidance and practical pathways for developing and improving elderly-friendly information
products. This approach not only facilitates barrier-free digital participation for seniors but also promotes the
high-quality development of the digital elderly care industry.

Keywords: Fuzzy Kano model; elderly; information products; aging-friendly design
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