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Practical Path and Value Promotion of Constructive

Public Opinion Supervision
—A Case Analysis of Four Livelihood Supervision

Zhou Shuangshuang
Yangzhou News Media Center, YangZhou

Abstract: Against the dual backdrop of media convergence and the modernization of social governance,
public opinion supervision reports are undergoing a paradigm shift from simple exposure to constructive
governance. Taking four people’s livelihood supervision reports produced by Yangzhou News Radio as
research samples, this paper conducts an in-depth analysis of An Investigation into the Pension Predicament of
Octogenarians with Separated Household Registration and Residence, which won the Second Prize of Jiangsu
Excellent Broadcast News Special Program, together with three routine supervision manuscripts including
Lost Archives, Dissatisfaction over Unclear Charges and Same Medicine, Different Prices. It explores the
operational path of "starting from individual cases, conducting systematic inquiries and solving problems
through multi-party coordination" adopted by front-line journalists, so as to realize the value upgrading of
public opinion supervision from settling isolated disputes to promoting institutional optimization. The study
finds that the core of constructive public opinion supervision lies in taking problems as the orientation,
coordination as the means and institutional improvement as the goal. Through trilateral interaction among the
media, the public and functional government departments, a governance closed loop of "exposure —
rectification — institutional improvement" can be established. Furthermore, this paper summarizes four
practical strategies: accurately identifying people’s livelihood pain points, establishing a cross-regional
collaborative investigation mechanism, diagnosing blockages in policy implementation, and jointly developing
governance solutions. It provides practical references for mainstream media in the new era to fulfill the
responsibility of public opinion supervision and participate in grassroots social governance.

Keywords: Constructive Public Opinion Supervision; People’s Livelihood Reports; Social Governance;
Policy Implementation Blockages; Media Role
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