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The Dilemma of “Digital-Intelligent Dependence” of University
Counselors in the Al Era and Its Solutions

Hu Siyu
Student Affairs Department, Jiangsu Normal University, Xuzhou

Abstract: Driven by the strategy of educational digitalization, intelligent technologies have been thoroughly
integrated into the whole process of ideological and political education in universities. Such technologies
effectively resolve practical difficulties faced by university counselors, including heavy administrative
workload, insufficient professional competency reserves and inadequate targeted education, yet they also bring
about the irrational problem of “digital-intelligent dependence”. Drawing on Marxist theory of technological
alienation, self-determination theory and professional identity theory, this paper defines the hierarchical and
scenario-based classification of digital-intelligent dependence based on field survey data. It analyzes three
prominent hazards triggered by over-reliance on digital tools, namely superficial emotional education,
hollowed professional competence and dissolution of professional value. The formation mechanism of digital-
intelligent dependence is elaborated from four dimensions: educational subjectivity, psychological motivation,
professional positioning and role dissonance. This study further proposes practical paths for rational utilization
of digital-intelligent technologies covering cognitive reconstruction, core competency cultivation and
integrated institutional support. It provides theoretical references and practical schemes for advancing the
professional development of university counselors and fulfilling the fundamental task of fostering virtue
through education in the Al era.

Key words: Al Era; University Counselors; Digital-Intelligent Dependence; Role Reconstruction; Rational
Utilization of Digital-Intelligent Technologies
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